
 

 

 

 

CIS VENTURES/SelectStubs.com 

 FORM  
      

Company Name      Date  

Contact Name      

Phone Number      

Email Address        

      

      

      

Printer Model      

Serial 

Number   

Software (21, 44,etc.)      

Interface     DPI   

      

Print width #1     RMA Number   

    Date  

 

 

 

Software used to print the 

tickets      

    

DESCRIPTION OF THE  PROBLEM    

 

 

 
 

 

BASIC QUESTIONS (please answer yes or no) 

Have you recently received new ticket stock?  

Has your computer been upgraded recently?  

Is the problem intermittent?  

If you have other BOCA printers, are they working properly?  

Do you have a POS system?  

Do you have a shipping account?  

How fast do you want to ship printer back to you? (ground)  

 

 
Please email this form to cisventuresusa@gmail.com 

Address : 445 Oglethorpe Lane, Duluth, GA 30097 tel. 678-584-0659 

 
 


